B pamkax mnposeaenus 15 mapra 2018 roma BcemupHOro AHs 3aluThl NpaB
notpedureneil Ynpasienuem DenepanbHON CIy:KObl 1O HAA30py B cdepe 3aluThl IpaB
norpebureneil u Omaromonyuusi uenoBeka no Hukeropoackod obnactu pazpaboTaHbl
pEeKOMEH1aluu (MMaMATKH) U1 TOTPEOUTENE MHTEPHET-TOPTOBIIN.

PexoMenaanuu it moTpeduTesiei mo IMCTAHIMOHHOMY
crmoco0y npoaaku ToBapa

[lo cnoxuBmieics TpaAWlMK TEeMaTUKy BceMHpHOTO [HS 3alllMTHl  IpaB
noTpeduTeneit onpenensier MexayHnapoanas deneparust TOTPeOUTETLCKUX OpTaHU3AIAN —
(Consumers International —Cl) . B 2018 roxy on mpoxomut nojn aesusom “Making
digital marketplaces fairer » - «Coenaem wuugposvie pvIHKU CHRPABEOIUBHIMU U
YeCMHBLIMUY .

VYmpasnenue Pocnorpedbranzopa mo Hmkeropoackoit 001acTi B paMKax MOATOTOBKH K
npa3aHOBaHUIO BceMupHOro nHs 3amUThl MpaB MOTpeOUTened pa3zpadoTano cieayrolue
pEeKOMEHJAMu JUIsl MOoTpeduTened Mpu NPUOOPETEHHH TOBAPOB AUCTAHIIMOHHBIM
CIOCOOOM:

- IlpoBeputh cooTBeTcTBHE HH(pOpMalMU Ha caidte ¢  uHbOpMaIUEH,
MPEIOCTABIIAEMOI POIABLIOM 1O TeNe(POHY, TOCPEACTBOM TEIEBUICHUS.

- OueHuTh HEOOXOAUMOCTh COBEPIIIEHHOMN MOKYIIKH.

- OOpaTuTh BHUMaHUE Ha HAIMYKE WH(OpPMAIIMK Ha caiiTe 0 HAMMEHOBAHUU IMPOJIaBIla
Y €ro MECTe HaXOXKICHUSI.

- Ilpu Bo3MOXHOCTH uUAEHTUGUUMPOBaTH opuanyeckoe suno, MII mo peectpy
HaJIOTOBOM CITy>KOBI.

- [ToTpebutensb n0MkeH ObITh 03HAKOMJICH C IIPEACTaBICHHOW nH(OpMaluel Ha caifte
MHTEpPHET-Mara3uHa /10 3aKJI04YEeHHs J0roBOpa POSHUYHON KYIUIH:

* 00 OCHOBHBIX MOTPEOUTETBCKUX CBOMCTBAX TOBAPA;

* anpece (MecCTe HaXOXKJECHUS) MPOaBIIa, O MECTE€ U3TOTOBJICHHS TOBApa;

* mosHOM (ppMEHHOM HaWMEHOBAHUH MPOIABIIA;

* 0 11eHe ¥ 00 YCIOBUSAX MPUOOPETEHUS TOBAPA;

* 0 ero I0CTaBKe, CPOKE CIY>KObI, CPOKE TOJHOCTH U TApaHTUHHOM CPOKE;

* 0 mopsiAKe OIUIaThl TOBapa, a TaKXe O CPOKEe, B TEUEHHUE KOTOPOIro JEHUCTBYET
IIPEIOKEHHUE O 3aKIFOYEHUH JI0I0BOPAa.

- O3HAaKOMUTHCS C OT3bIBAMHM Ha CalTe.

- [Ipu bopmupoBanuu 3akasza oOpaiatb BHUMaHUE Ha (OPMY JOCTABKHU U OILIATHI.

- [Ipu nonyyeHuu ToBapa OLEHUTH 00bEM MPEOCTABICHHON HHPOPMALIMKA C OO BEMOM
YCTaHOBJICHHBIM 3aKOHOJIaTEIbHO.

[Ipu npueme ToBapa HEOOXOAUMO TPOBEPUTDH:

* [IEJTOCTHOCTB;

* KOMIUIEKTHOCTh TOBapa,

* COOTBETCTBHE JIOCTABIIEHHOTO TOBapa 3aKa3aHHOMY;

* HaMYKMe MPUHAJICKHOCTEN K TOBapY;

* TOKyMEHTAIH K TOBapy

* mpoune XapaKTePUCTHKHU JTOCTABJICHHON Belly.

I Undopmanust o ToBapax AOBOAMUTCA A0 CBEACHUSA MOKYNaTeds B TEXHUYECKON
JOKYMEHTAIMH, IPUJIAraeMoi K TOBapaM, Ha 3THUKETKAX, IyTEM HAHECEHUs MapKUPOBKHU Ha
AJIIEKTPOHHBIX HOCUTENSX, MPUKIA/IBIBAEMBIX K TOBapy, B CaMOM TOBape (Ha AJIEKTPOHHOMN



1iaTe BHYTPH TOBapa B pa3jielie MEHIO), Ha Tape, YIaKOBKE, APJbIKE, UM UHBIM CIIOCOO0M,
IIPUHATBIM U1 OTAEJBHBIX BUIOB TOBAPOB.

- [locne nepenaum ToBapa HaIJIEKANIETO KaueCTBA B CEMUIHEBHBIN CPOK, MMOKYIIATEIb
BIIpaBE OTKa3aThCsl OT HEro B JII00OE BpeMs, a B cliyyae eclii HMHQpOpMalus O MOPSAKE U
CpoKax BO3BpaTa TOoBapa Ha/JIeXkallero KauecTBa He Obljaa MpeaocTaBiieHa B MUCbMEHHON
¢bopMe B MOMEHT JOCTaBKHU TOBapa, NMOKYyMNaTellb BIPABE OTKA3aThCsl OT TOBAPA B TEUCHUE
TpEX MECALIEB C MOMEHTA Mepeiadyn TOBapa.

- CoxpaHsTh JOKYMEHTHI, TOJTBEpkKAatoNIMe (HaKT U YCIOBUS MOKYIKH TOBapa.

Taxoxe nmst Bo3BpaTta ToBapa TpeOyeTcst COXpaHsATh TOBAPHBIM BUA M MOTPEOUTEIbCKIE
CBOKCTBA.

- CBOEBPEMEHHO NPEABABIATH IPETEH3HUIO.

B ciydae ecnu mokynaTenro NMepeAaeTcs TOBap C HAPYIIEHHEM YCIOBUH JOTOBOPA,
Kacarolluxcs KOJMYECTBa, ACCOPTUMEHTA, KauecTBa, KOMIUIEKTHOCTH, Tapbl W (WJIN)
YIAKOBKM TOBapa, NOKYyIAaTellb MOXKET He mno3aHee 20 gHEH Mocie IMOIY4YEHHs TOoBapa
M3BECTUTH IPOAABIA 00 3TUX HApYLICHUSIX.

I Nndopmanust o mopsiiKe M CpOKax BO3BpaTa TOBapa IOTPEOUTENIEM J0JKHA
COJIepKaTh:

a) agpec (MECTO HaxOXIEHMs) MPOJaBLa, MO KOTOPOMY OCYIIECTBISETCS BO3BpaT
TOBapa,;

0) pexxuM pabOoThI MPOJABIIA;

B) MaKCHUMaJbHBIH CpPOK, B TEUYEHHE KOTOPOTO TOBAp MOXET ObITh BO3BpAILECH
MPOJIaBIly, WJIIK MUHUMAJIbHO YCTAHOBJIEHHBIN CPOK;

r) OpeaynpexxaeHue o  HeoOXOJMMOCTM  COXPaHEHHS  TOBApHOTO  BHJA,
MOTPEeOUTENBCKUX CBOMCTB TOBapa HaJIEKaIlEro KayecTBa 10 BO3BpaTa €ro mpojaBlly, a
TaK)Xe TOKYMEHTOB, MOJATBEPKAAIOIINX 3aKI0YEHUE JOTOBOPA;

1) CPOK ¥ TIOPSAZIOK BO3BPATa CyMMBI, YIUTAUEHHOM MOKYyMHaTeIeM 3a TOBap.

- IloTpebutens mmeer mpaBo B Ciy4yae HApYyLIEHUS YCTAHOBJIEHHOTO JIOTOBOPOM
KYIUIU-TIPOJAXXH CpOKa IEpefayu IMpeABApUTENbHO OIUIAYEeHHOIO TOBapa IMOTpeOOoBaTh C
npojaBla YIUIATUTh €My 3a KaXIbli J€Hb MPOCPOUYKH HEYCTOHKYy (IeHH) B pasmepe
IIOJIOBUHBI IIPOLIEHTA CYMMBI ITPEABAPUTEIBHON OIUIATHI TOBApA.

- [Ipu oTkasze moTpedUTENS OT TOBAapa MPOJABEL JOHKEH BO3BPATUTh €MY JICHEKHYIO
CyMMY, YIJIJAYEHHYIO MOTpeOUTENeM MO JAOTOBOPY, 32 MCKIIOUEHHEM PacxoJl0B MpoiaBla
Ha JIOCTaBKY OT MOTPeOUTENs BO3BPAILIEHHOIO TOBAPA, HE MO3/IHEE YEM Yepe3 JAECITh JHEH
CO JIHA MPEABSIBICHUS OTPEOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHMS.

B cnydae ecnum BO3BpAaT CyMMBI, YIUIQUEHHOM IOKYNAaTEIEM B COOTBETCTBUU C
JOTOBOPOM, OCYIIECTBJISIETCA HE OJHOBPEMEHHO C BO3BpaTOM TOBapa MOKYyHaTENEM,
BO3BpaT YKa3aHHOW CYMMBbI OCYLIECTBIIIETCS MPOAABLIOM C COTJIacus MOKyNaTessl OOHUM U3
CIEAYIOIINX CIIOCOOOB:

a) HAUIMYHBIMU JICHEKHBIMU CPEJICTBAMM 110 MECTY HAXO0KJICHHS MPOJIABLA;

0) MOYTOBHIM IIEPEBOIOM;

B) IyTeM IEPEUYUCICHUS COOTBETCTBYIOLIEH CyMMBbl Ha OAHKOBCKHI WM MHOM CueT
MTOKYTaTesl, yKa3aHHBIN MOKYIaTEIEM.



